Purpose -The purpose of this paper is to explore the reasons behind customers' selection of Islamic mortgage in Sabah, Malaysia and present factor and cluster analyses to identify the importance of choice criteria for Islamic mortgage selection.
The choice criteria among Sabahans are investigated along with their gender, age group, religion, monthly income, and ethnicity. Design/methodology/approach -A total of 250 bank customers responded to a survey addressing the choice criteria for Islamic mortgage providers. It is important to address the criteria in order to make sure the 
